
Are you ready to get FIT?  The FIT program 
consists of 90 hours of Training, Support, 
and Encompass devleopment over a 3 
month period that is geared toward  

keeping your Encompass environment up to date  
with the current trends and requirements as well as 
updates to your business model.

DEVELOPMENT OFFERINGS
30 Hours
•	 Business Rule Development 
•	 Field Trigger Development 
•	 Departmental Workflow 
•	 Custom Form Development
 
TRAINING OFFERINGS
30 Hours
•	 New Employee Training 
•	 Customized On Site Training 
•	 Departmental Remote Training 
•	 Town Hall Remote Training

SUPPORT OFFERINGS
30 Hours
•	 Scheduled Weekly Support Calls 
•	 Dedicated System to Track Support Items
•	 Best Practice Sessions for Employees 
•	 Monthly Admin Reviews and Updates

100 Crossways Park West, Suite 216
Woodbury, NY 11797 

1-866-77-MATCH  |  info@matchboxllc.com
www.matchboxllc.com

FOCUSED INTERACTIVE TRAINING PROGRAM | FIT

DETAILS INCLUDE

The Encompass Loan Origination System is the 
premier Loan Origination System in the mortgage 
industry. With the constantly changing mortgage 
environment, your Encompass environment is 
tasked with supporting your business model on 
a daily basis. With our strong expertise of the 
mortgage industry and of the Encompass
industry, our knowledge is continually growing 
which we want to share with our Encompass 
clients.

Our Focused Interactive Training (FIT) Program 
is one that is a consistent interaction with the 
matchbox team to provide a continuous 
reinforcement of our Encompass expertise 
combined with your business model through 
a combined offering of Training, Support, 
and Development over a 3 month period.


