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Ticket Tracking System

NEED ENCOMPASS SUPPORT BUT
DONT HAVE THE TIME OR RESOURCES?

The matchbox Program Assist is your virtual solution to encompass support,
system refinement & maintenance.

The matchbox Virtual Admin provides:

Access to matchbox team with years of Encompass experience

Mortgage banker problems solved with mortgage banker solutions

Solutions to common Encompass problems

Receive updates on requests in real-time

Support robust submissions & tracking system

Suggestions on best practice solutions that will help you use Encompass more
efficiently

* Suggestions on best practice solutions that will assist end users

* Encompass Admin temporary overage
* Encompass training by matchbox University

MATCHBOX PROGRAM ASSIST ENCOMPASS OFFERING
For more information contact:

Igniting ideas for the mortgage industry. Frank Fiore, President t:1-866-77-MATCH c: 516.236.6711
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